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BAOCAO
K6t qui thqc hiQn mgc ti6u ch6t luqng nim 2019

Nguy6n nhAn kh6ng tl4t vir
Phuoipiurine trons thdti gian d6nTT TGn mgc ti6u chfrt luqng

Mric do
ludng

: qui tlqt
tllrgc_
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o--am tao ssol" hd so trd l€n
giai quy6t tlirng hgn vd sorn

hen;
l99o 9999%

Oa- Uao mric tlQ hii. ldng

c0a t6 chirc, c6 nhdn d6i voi
sg phr,rc vq cira co quan hdnh

chinh nha nu6c dat t6i thi€u

80%;

80% 82,67%

95% Dubi 95o/o

NAm 2019, So da tham muu UBND tinh cdng bd

thrl tuc hdnh chinh m6i trong linh vgc: nu6i con nu6i, hQ

tich, bdi thudng nhd nu6c. . . T6t ca dau tluq.c xiy dtmg

quy trinh ISO ilp thdi, ri6ng 01 linh wc (biti thuamg nhd

nuoc; trign nay aang trong qu6 tdnh xdy dpg quy trinh
nor oo

Neuv6n nhAn: So Tu ph6p dang chd ;i ki6n g6p 1i

cLia mgt s6 cdc co quan. dcn vi c6 li6n quan d6i voi quy

3.

Oam bao t6i - thi6u 957o

TTHC duo. c b6 sung, thi6t

l{p quy trinh ISO cho giAi
quy€t c6c TTHC chim nhat
jo-neny, k6 u khi van ban

quy ph?m PhdP .luqt ho{c
quy6t dinh cong b6 TTHC co

hiQu luc thi hanh;



trinh TTHC linh rsc bdi th"ong n[- nF _-

PFrcne hufng: So Tu phrip ti5p tuc gLii vdn ban
xin j kidn g6p f ddi voi quy trinlr TTHC thuQc linh vFc
boi thudng nhe nu6c, sau tl6 trinh TIBND tinh ph€ duv6t.

A

Edm b6o tdi thiiiu 95%
TTHC c6 c6c budc thiiit l{p
trong quy trinh ISO th6ng
nh€t v6i c6c bu6c rrCn phAn
mem mot cta;

l00Yo 100v,
. _ _!i9i iuy, 100%o TTHC c6 c6c bu6c thi6t lAp quy

trinh ISO th6ng nhAt voi quy trinh tr€n frung tam dich
vq hanh chinh cdng tryc tulln

Tr€n tlAy ld b6o c6o k€t qud thuc hiQn muc tiCu ch6t lugng cria 56 Tu ph6p n em Z}tg./lty\
Noi nhqnr

- So KH&CN (VBDT);
- Ban chi dao ISO (VBDT);
- C5c Phdng TT thuQc Sd (VBDT);
- Luu: VT, VP (Vinh).
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